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APPENDIX 2

CONSULTATION PLAN – Public Space Protection Order for Dog Related Anti-social Behaviour 

Community conversation

Residents, businesses and voluntary organisations will be engaged in the above consultation by:-

 Public consultation on the Southwark Consultation Hub supported by:-  
 Social media posts on Twitter & Facebook
 Council news article on website
 Press release 

 Resident Involvement Officers for discussion at TRA’s
 Area housing forums
 Friends of parks groups

 Paper copies of surveys in libraries & park offices

 Email link to on-line consultation to specific relevant groups including:-
 Friends of various parks, open spaces and cemeteries (List attached)
 Dog clubs in Southwark
 Neighbourhood Watch groups
 Safer Neighbourhood Policing Teams
 Mayors office for Policing and Crime
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Consultation Campaign

What How Date Who
Information on relevant Southwark 
Council webpages 

Update Parks & open spaces webpage w link to 
consultation

Update Cemeteries and crematorium webpage w 
link to consultation

Update Animal Welfare webpage w link to 
consultation

tba Regulatory Services & Customer Experience 
Team

Southwark Council Website Consultation Hub goes live

News article on Southwark website and The 
Source

tba Regulatory Services & Community 
Engagement Team

Comms & Customer Engagement teams

Social media campaign to raise 
awareness of consultation 

Twitter & Facebook launch on day consultation 
opens including link to on line consultation

Re-tweet & Facebook activity once a fortnight for 
duration of consultation

tba Comms Team

Residents e-bulletin (about 6,000 
residents) including link to on line 
consultation

Explanatory e-bulletin mentioning the consultation 
including a link to online questionnaire

tba Comms & Community Engagement Teams

Email to Resident Involvement 
Officers 

Including a briefing paper for discussion by 
residents groups and TRA’s

tba Regulatory Services & Housing Services

Email to specific consultee 
groups, Neighbourhood Watch & 
other groups listed 

Explanatory email including a link to the on line 
consultation

tba Regulatory Services & Comms Team

Post on local on line forums Explanatory e-bulletin including a link to the on 
line consultation

tba Comms Team

Press release To Southwark News including a  link to on line 
consultation

tba Regulatory Services & Comms Team

Paper consultation surveys and a 
posting box in Libraries & Park 
Offices

Paper consultation surveys and a posting box in 
Libraries

For duration of on-line 
consultation

Regulatory Services
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Community Council and other Meetings

Community Council Venue Date & time What & how Facilitator
Safer Neighbourhood 
Board 

tba tba Explain PSPO and leave information with link to the online 
survey

Tracy Umney

Community Council 
Meetings

Various Various Explain PSPO and leave information with link to the online 
survey

Tracy Umney

Multi-faith Forum tba tba Explain PSPO and leave information with link to the online 
survey

Tracy Umney

Other Outreach 

What Venue Date & time How Facilitator
Neighbourhood Watch n/a tba Briefing information disseminated to all areas leads via on 

online forum with link to survey. 
Tracy Umney

Brief TRA leads/heads to 
disseminate to 
respective TRAs

tba tba Briefing paper/email and information with link to the online 
survey 

Tracy Umney

Brief Cllrs to disseminate 
at Ward Partnership 
Meetings 

Various Various Briefing paper/email and information with link to the online 
survey

Tracy Umney

Neighbourhood Policing 
Teams to disseminate at 
local meetings

Various Various Briefing paper/email and information with link to the online 
survey

Tracy Umney

Appendix 1 – consultation questionnaire

This aims to enable officers to gather a narrative, assess the problem and, very importantly, be aware of the level of community 
support for proposed PSPO. The questionnaire contains an introduction with open and multiple choice answers to gather information 
on participant views, experiences and priorities. 


